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May 13, 1982 
a publication for the people of University Hospital 
QUALITY PATIENT CARE THEIR NUMBER ONE PRIORI TY--
Introducing the Trustee Patient Care Committee, 
from left, clockwise: Robert Fangar, Anne Sweatt , 
R.N., William E.R. Greer, M.D., Jerome Preston Jr., 
Thomas Casey , David H. Knight, Lois Siegelman , and 
Phyllis Freed. See story inside. 
needtoknow 
TRU STEE PATIENT CARE COMMITTEE 
MONITORS QUALITY OF CARE AT UH 
The Trustees of Universi ty Hospi t a l bear 
ultimate r esponsi bility for t he quali t y of patient 
ca re delivere d a t the Hospi t al. They utilize the 
Trustee Pa t ient Ca r e Co mmi t t ee to help them carry 
out t hat r esponsi bil i ty . The Commi t tee ' s purpose 
i s t o moni t or t he quality of pat i ent care and 
pat ient-ca r e services, hospital accr ed i ta t ion 
planni ng and follow- up , and l icensure i nspection 
a nd fo l low-up . 
How the commi ttee works 
The commi ttee ca rries out i t s re sponsi bili t ies in 
severa l ways. Firs t , i t revi ews r eport s of other 
committees and Hospit a l per sonnel that a r e 
concerned with t he qua l i t y of patient ca r e. It 
reviews the minutes of t he Medica l Staf f Executive 
Committee mee t i ngs and the mi nu t es of such 
subc ommi t te e meet i ngs a s t he Infect i on Control 
Commi ttee and t he Surg i cal I nt e ns i ve Care Unit 
Committee. It a l so r eviews re sponses t o patient 
ques t i onna i r es. 
Area visits 
Second, t he commit t ee occas i ona l ly selects cert ain 
Ho spi t a l a r eas or func t i ons f or i ntensive study . 
I t invi t e s personne l f rom a spec i f i c a r ea or 
func t ion t o di s cuss wi t h the Comm i t t ee how the y 
pl ay a role in insuri ng h i gh qua l i t y pat i ent care. 
A live l y questio n-and- answe r sessi on of ten f ollows, 
a nd commit t ee members s ome t i mes visi t the area 
be ing di s cussed , Lou Lune t ta , d i rec t or of 
t he Depar t me nt of Pharmacy Servi ce s, r ecently met 
with t he commi ttee . " I f ound t he commi ttee to be a 
high l y ac t i ve and concerned group , " Lunetta said. 
" The y we re c oncerned abou t quali t y care and f uture 
tre nd s. They a sked me many questions tha t covered 
every aspect o f t he operat i on of my depar t ment. I 
f ee l t ha t t hey ha ve a c lear unders t andi ng of the 
dir ectio n t he de part men t i s taking and a re in a 
very good pos i t i on t o r evi ew new programs. " 
Checking quality standards 
Preston 
Committee members 
The third method employed 
by the committee to carry 
out its purpose is to 
look outside UH for 
guidelines and standards 
against which the quality 
of care at the Hospital 
can be measured. 
According to Jerome 
Preston Jr,, chairman 
of the committee, 
the Joint Commission on 
Accreditation is the most 
important source for 
these standards; however, 
he added, the committee 
also consults reports 
presented at meetings and 
seminars by other 
hospitals, 
The Trustee Patient Care Committee meets monthly 
and reports monthly to the Board of Trustees, 
According to Preston, members are anxious to learn 
as much as possible about patient care at UH and 
assist in the Hospital's patient-care mission. 
The committee consists of seven trustees, one 
corporator and four members of administration. 
The trustees are Preston, Louis W. Roberts, Phyllis 
Freed, William E,R, Greer, M.D., James F. 
Hunnewell, Mary Jane Kemper, R.N., and David H, 
Knight. Robert Fanger, a corporator, is also a 
member, Staff members on the committee include 
Anne Sweatt, R.N., nursing administrator, who 
serves as staff liaison; Thomas Casey, evening 
administrator; Jacqueline Dart, assistant to the 
administrator; and Lois Siegelman, clinical 
administrator, Any of the four staff members can 
be contacted for information about the committee. 
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people 
NATIONAL NURSES DAY CELEBRATED AT UH; PIRES 
RELATES CHINA EXPERIENCES, STAFF NURSES HONORED 
The Hospital was the site of a whirlwind of 
activity on May 6, National Nurses Day. The 
program of events held in observance of the day 
included a slide presentation on health care in 
China, displays demonstrating nursing activities at 
UH and a professional recognition awards luncheon. 
Pires 
Staff nurses honored 
The slide presentation 
entitled "The China 
Experience" highlighted a 
trip made to the People ' s 
Republic of China by 
Marilyn Pires, R.N., M.S. , 
rehabilitation clinical 
specialist. Pires visited 
China as a consultant and 
teacher of rehabili t a t ion 
nursing with the Associ-
ation of Rehabilitation 
Nurses' People-to-People 
delegation. 
The professional recognition awards luncheon was 
held to honor 19 staff nurses for their outstanding 
contributions to quality patient care at UH. Each 
nurse was elected by his or her unit to receive the 
award. The recipients were: Patricia Keating, 
R.N., F-2N; Elizabeth Pyrek, R.N., C-6; Cathy Jo 
Leake, R.N., F-2E; Mary McAuliffe, R.N. MICU; Susan 
Thomas, L.P.N., F-3N; Debbie Walsh, R.N., C-4; 
Sandra Snyder, R.N., B-3; Chris Lawrence, R.N., RR; 
Joan McGowan, R.N., B-6; Marie Mahon, R.N., OR; 
Aline Moran, R.N., F-5; Susan O'Connor, E-7W; 
Maureen McCarron-Browne, R.N., C-5; Terry 
Miliauskas, R.N., F-4N; Judy Callahan, R.N., C-3; 
Jennifer George-Stewart, R.N., F-4E; Patricia 
Dhooge, R.N., E-8E; Kathryn Cullinane-Whalen, R.N. , 
ER; James Larson, R.N., F-3E. 
LI STEN TO WRKO'S ' HEALTH J OURNAL ' 
On weekday morni ngs at 7 :20 a.m., Boston's 
"dr ive-t i me" r a di o audience can tune i n WRKO' s 
"He alth J ournal" on 680 AM and li s t en to UH 
Neur ol ogis t Ter rence L. Riley , M. D., di scuss 
hea l t h-c ar e topics of publ ic conc ern live with 
progr am hosts Nor m Nathan a nd Bi l l St evens. In the 
next t wo weeks on "Hea l t h J our na l , " which is part 
of "Morning Maga z i ne ," t he th r ee will di scuss the 
f ollowi ng issues: 
May 17-- "Signs of Lead Po i soning " 
May 18-- "Haza rd s of Insecticides" 
May 19-- "Me r cury Po i soning" 
May 20-- "Dust or Fibers i n t he Work Place" 
May 21-- "Chemi cal Fume s " 
May 25-- "Jammed Thumb (Catcher's Thumb )" 
May 26-- "Hi p Pa i n and Fractured Hi ps " 
May 27-- " The ' Bla ck Eye ' : Medica l Considerations" 
May 28-- "Being 'Knocked Out ' : Concussion" 
May 31-- "Sunburn" 
' GEMI NI BASH' SCHEDULED TO RAISE FUNDS FOR HOSPITAL 
Eleanor Cummi ngs , director of Uni t Management 
f or UH , i s sponsori ng a "Gemi ni Bash . " The 
proceeds of this fundraisi ng party will go to the 
Ho spital's Anniversary Deve l opment Fund. The party 
wi l l be hel d at t he Back Ba y Raque t ball Club, 162 
Col umbus Ave ., Bo s t on, on J une 5 from 8 p.m. to 
1: 30 a .m. Free hor s d ' oeuvres will be served. 
There will be a cash bar and l ive entert ainment. 
Tickets a r e $6 in advance and $8 a t t he door. For 
mor e i nf o rma t ion c ont ac t ,Cummi ngs a t 247-5419. 
UH TER RI ERS TAKE ON AREA HOSPITALS 
The f ol l owi ng i s t he May schedule for the UH 
Terri ers, t he Ho spi t a l ' s newl y formed men's 
s of t ball t eam. 
May 15- - Bri gham and Women' s at Melrose , 10 a.m. 
May 1 6--Mt. Auburn at Gl a cke n Fi eld , 9 a.m. 
Ma y 20--Children 's at Mat i gnon Fi e ld , 6 p.m. 
May 26--Mass. Eye and Ear at Matignon Fi e l d, 6 p.m. 
Ma y 29--Fir st Security at Me l r o se , 8 a. m. 
Mati gno n and Gl a cke n Fields are in Cambridge. 
For more i nformation and d i r ec t ions t o f i elds, 
cont ac t Mark Samue l son at x527 1 . 
ODD JOBS? CALL ON A VOLUNTEER 
For the past several years, inpatients of 
Robinson 3 and outpatients of the Day Hospital have 
been functioning successfully in various volunteer 
jobs throughout the Hospital. The volunteer work 
serves as valuable preparation for the patient's 
return to work. 
Because of the success of the program, more job 
placements are needed. Clerical work, odd jobs, 
errand-running or part assembly all provide 
excellent placements. If your department has work 
for volunteers, please contact Rachel Schneider, 
O.T.R., at x6581. 
classified 
APARTMENT FOR RENT: 1-bdrm. apt. in Charles River 
Park, 9 Hawthorne Place. Available July 1 or 
sooner. Air cond., terrace, parking. Across from 
MGH, 5 min. from UH. $550/mo., incl. util. Call 
720-0648, evenings; 247-6341, days. 
APARTMENT FOR RENT: Sunny, 1-bedrm. apt. at East 
Brookline St. near UH, heat/hot water, eat-in kit., 
2nd flr, $275/mo. Call Michael, 262-7244, 353-1935. 
CAR FOR SALE: '74 Mustang Ghia, 70,000 mi., good 
cond. $1,500 or best offer. Call 369-5134 (eves.). 
FREE KITTEN: Gray Tiger kitten. All shots. 6 
wks., housebroken. Call 328-6025 or contact 
Phyllis at x6464. 
HOME FOR SALE: Brookline, Baker School. 1st time 
advertised. Attractive, fully air-cond, colonial 
in immaculate, move-in cond. with every amenity, 
beautiful decor. 3-4 bedrms., 2 full baths, den, 
mod. kit., landscaped lot, finished playroom. 
$139,000. 269-4030, days; 965-1476, eve/wknd. 
OFFICE SPACE AVAILABLE: Office space available for 
UH physician or surgeon in South Boston. Complete 
laboratory services. Contact Barbara at 268-0200 
or leave message at x6539 (247-6359). 
